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Disability Awareness Information

 

 

Exeter City Council seeks through this information to assist the local taxi and private hire trade in meeting their legislative responsibilities.  All drivers applying for a Taxi Drivers Licence must pass a multiple choice examination before a licence will be issued.

 

The Disability Discrimination Act 1995 (DDA) as amended by the Disability Discrimination Act 2005 (DDA 2005) and the Equalities Act 2010, collectively referred to as the “Acts “exists to stop discrimination against disabled people in the UK in both the public and private sectors.  It applies in the areas of employment, property and access to goods, facilities and services.

The Acts states that every public authority shall, in carrying out its functions, give due regard to the need to:

· Eliminate unlawful discrimination;

· Eliminate disability harassment;

· Promote equality of opportunity between disabled persons and other persons;

· Take steps to take account of disabled persons’ disabilities, even where that involves treating disabled persons more favourable than other persons;

· Promote positive attitudes towards disabled persons.

 

Public authorities also have specific duties to publish a Disability Equality Scheme (DES), involve disabled people in its development, carry out the actions in the scheme, and review and report on the Scheme regularly.

 

The requirements of this legislation were applied to public transport (including taxis) from 4th December 2006. Taxi drivers now have a duty to ensure disabled people are not discriminated against or treated less favourably.

 

Drivers of licensed wheelchair accessible hackney carriages (WAV) must carry a wheelchair using passenger if requested to do so and provide reasonable assistance at no extra charge.  A driver may apply to the Licensing Authority for an exemption certificate on medical grounds or on the basis of their physical condition.

 

The Acts do not mean that all taxis need to be accessible from this date, as separate regulations are required to set out how they need to be adapted. Exeter City Council have in place a policy that ensures that at least 50% of its Hackney Carriage fleet will be wheelchair accessible. The Acts require taxi and private hire drivers to take reasonable steps to make their service open to people with disabilities.

 

The DDA (Taxis)(carrying of Guide Dogs etc) Regulations 2000 and Private Hire Vehicles (Carriage of Guide Dogs etc.) Act 2002 makes it a requirement for a driver to carry an assistance dog trained to help disabled passengers at no extra charge.  Drivers may also apply for an exemption certificate to this requirement on medical grounds.

 

Human rights and equality legislation further makes it unlawful for a transport provider, including taxi drivers, to discriminate against someone by refusing to offer a service, offering a service of a lower standard or offering a service on different terms to a person because of their sex, race, disability, sexual orientation, religion or belief.

 

The general duty as described by the Disability Equality Scheme is optional; public authorities can choose whether or not they carry it out.

 

Facts and Figures

 

The Government estimates:

· There are 10.5 million disabled people in Britain;

· that 6.8 million of those are of working age;

· 3.4 million of those are out of work and claiming benefits
· 5.7% of disabled people in Britain are wheelchair users
· Only 17% of disabled people are born with their impairment
· Mental health issues are the most common impairment
· 1 in 4 people will be affected by mental health illness in their lifetime
 

General Information:

· No one is responsible for registering an individual as disabled for the purposes of the Disability Discrimination Act.
· You cannot choose to not pick up a disabled passenger
· You should help a disabled person when they request help. You should always be prepared to offer assistance but not insist on it because a lot of disabled people will not require any help.
· When carrying a disabled customer you should stop in a safe place to drop off and make sure that they know where they are going.
· If you cannot understand someone with a speech impairment, it is perfectly acceptable for you to politely ask them to repeat what they have said.
· It is important that you avoid inappropriate conversations with any passenger, whether they are old, young, disabled or non-disabled, but this is especially important with more vulnerable people such as disabled people. If any passenger starts a conversation of a sexual nature it is worth making a written note of it or reporting it to your Operator to cover you in case a complaint is raised in the future.
· Disabled people are more likely to be the victims of rape or violence. The need for help with intimate care tasks (such as toileting), and the lack of opportunity to resist or escape mean that there are many ways for disabled people to be abused. Research has found that disabled children are 3.4 times more likely to be abused than non-disabled children

· The lives of disabled people are not tragic. There are some differences for people who are born with their impairment, compared to others who get their impairment in later life. What is tragic is that disabled people will have to live with other peoples’ disabling attitudes and that buildings are usually not very suited to disabled people’s needs.

· It is a myth that all disabled people are brave and courageous. The experience of impairment means that an adaptation in lifestyle is required rather than courage. It should be seen like any other life event.

 

General phrases to avoid:

 

· You should not use the phrase ‘Handicapped’ as it is no longer politically correct. It originated in World War One when disabled soldiers were forced to beg by holding out their caps to passers-by.

· You should not say ‘The Disabled’, ‘The Deaf’ etc. but should say disabled people or deaf people.

· Offensive words that should never be used include deformed, abnormal, normal.  The politically correct term is impaired.  Although their impairment may not be the ‘norm’ for you it is for them and it does not mean that they are less than whole.

· Able bodied is a commonly used term but this can be quite offensive as it implies that someone with a disability is not able.  You should instead refer to people as non disabled.

· Instead of saying someone is ‘afflicted with ____’, or ‘a ___ sufferer’ or ‘crippled by _____’ you should instead use a positive term such as ‘Living with _____’ or ‘experiences _____’ so as not to encourage the assumption that everyone is suffering.

· You may not be aware but disabled toilets are now referred to as accessible toilets as disabled toilet seems to imply the toilet is disabled, also now they can now be used by people with other needs such as parents with children of the opposite sex, or those who are diabetic and need to inject insulin.

· Similarly, disabled parking is now known as disabled accessible parking as it is not the parking that it disabled.

 

Wheelchair users:
· ‘Wheelchair bound’ or being ‘confined to a wheelchair’ are unhelpful expressions. Wheelchairs, like spectacles, are things that make life easier.  Wheelchair bound is an expression that suggests being trapped, whereas many disabled people would describe wheelchairs as giving them a sense of freedom.

· You cannot charge more for carrying a wheelchair user or for providing a wheelchair accessible vehicle.

· If you are carrying a passenger using a wheelchair be sure to drive carefully and avoid sudden braking or acceleration.

 

Visual impairments:
· It is a myth that blind people have a sixth sense. For blind and visually impaired people, other senses may be more developed to make up for the loss of vision.  Equally, other senses may be impaired too.

· If you are picking up a blind or partially sighted passenger from a pre-booked location, you should walk up to the front door and use the door bell or knocker. You should inform them what type of vehicle you have before they try to get in (e.g. saloon, purpose built etc)

· You should not take a visually impaired persons arm to help them. If you feel they could use some help, you should ask them if they require assistance and if they do then offer your arm for them to take.

· If a visually impaired passenger requires change you should count out the change into their hand.

· If during a journey with a visually impaired customer, you see a traffic hold up or diversion on the road ahead, you should tell your passenger that you are taking a different route from what they expect and tell them why you are doing it.

· Not all those who are ‘blind’ have ‘total blindness’

· Although the term ‘partially sighted’ is correct and not offensive, it is better to use the term ‘visually impaired’ as there are many varying ranges of sight that can be diagnosed by an eye consultant, including ‘partially sight impaired’, ‘severely sight impaired’ and ‘Blindness’ so it is better to use the general term ‘visually impaired’ if you do not know the exact diagnosis.
 

Hearing Impairments:
· ‘Hard of hearing’ is a perfectly acceptable term to use for someone with a hearing impairment.

· Avoid using phrases such as ‘stone Deaf’ or ‘Deaf as a doornail’ as these are offensive, instead use straight forward terms such as Deaf, hearing impaired, profoundly deaf etc.

· Never use the term ‘deaf and dumb’ as this is an insult, if you must explain someone’s impairment then you should describe them as ‘Deaf without speech’.

· It is a common myth that all adults and children with hearing impairments can lip read.  It is estimated that one third of sounds cannot be identified by observing the lips, and lip reading is hindered by the fact that a lot of people don’t speak clearly.
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